SusserBank

ONLINE BANKING TRANSACTION DISPUTE

MOBILE APP INSTRUCTIONS:

1.

2. After logging in, select the account you need to perform a

Sign into the Susser Bank mobile app. If you have not

downloaded the mobile app yet, search your app store for
“Susser Bank™ and then download. Login using your existing

online banking username and password.

dispute on.

(800) 395-3900

3030 Matlock Rd
Arlington, TX 76015
www.SusserBank.com
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SusserBank

D Remember me

Forgot your password?
T

Passcode

Biometrics

ContactUs | Locations | Privacy Policy

B3 @ SusserBank E3

Click an account tile to view details and transaction

X
history.
@ Financial Tools }
ACCOUNTS ¢ A~
Personal Checking .
Available Balance $253.00
Current Balance $253.00

2

(5 Link Account
View your balance and history from other banks and
credit unions.

Get Started
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Sus SerBank ONLINE BANKING TRANSACTION DISPUTE

3. After selecting the appropriate account, select the ellipsis to the SrisserBafi
right of the transaction you would like to dispute.
Q VY & i
FEB 122021
@ Chase Credit Card Payment -$141.73
Credit Card Payment $253.00 *
FEB 122021
@ = Credit/Deposit +520.00
Income $394.73 =
FEB 10 2021
Affiliated Bank +$141.73
Uncategorized $37473  *
DEC 212020
@ Chase Credit Card Payment 3 .
Credit Card Payment L)

DEC 17 2020 Toggle Details
Susser Bank
Uncategorized

Change Category
DEC 32020
Transfer Split transaction
Transfer
NOV 16 2020 Ask a question
Chase Credit Card P
4. After selecting the ellipsis, select “Dispute transactions”. @ Payment | 4| dispute transactions
NOV 13 2020

5. The screen to the right will appear. After reading the
disclosure, select “Dispute transactions”. '

Dispute transactions

Please verify that each selected transaction is a
payment you wish to dispute. By disputing a
transaction, you are stating that the transaction is
unauthorized or fraudulent, or that the goods or
services purchased were not received or were
substantially different than described.

After reviewing each transaction selected for dispute,
continue by selecting "Dispute transactions."

Dispute transactions

Cancel dispute

(800) 395-3900

3030 Matlock Rd Member @ EQUAL HOUSING
Arlington, TX 76015 FDIC LENDER
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SusserBank

ONLINE BANKING TRANSACTION DISPUTE

6. After selecting “Dispute transactions” the screen to the right
will appear. If multiple transactions need to be disputed, you

can select those at this time.

7. After selecting your transaction(s), select “Continue”.

8. After selecting “Continue” the screen to the right will appear
with the transaction(s) you selected. If everything is correct,
select “Continue dispute”. You will be prompted to answer
some questions to complete the dispute process. Afterward,
our Client Care department will process the dispute. Note: It

could take up to 10 days to receive provisional credit.

(800) 395-3900

3030 Matlock Rd
Arlington, TX 76015
www.SusserBank.com
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| Chase Credit Card Payment -$141.73
Credit Card Payment $253.00 *
FEB 12 2021
= Credit/Deposit +$20.00 -
Income $394.73 *
FEB 10 2021
Affiliated Bank +$141.73
Uncategorized $37473 *
DEC 21 2020
v/| Chase Credit Card Payment -$159.56 -
edit Card Payment $233.00 -
6 EC 17 2020
Susser Bank +$159.56
Uncategorized $39256 *
DEC 3 2020
Transfer -$150.00 -
Transfer $233.00 *
NOV 16 2020
Chase Credit Card Payment -$209.46 -
Credit Card Payment $383.00 °
NOV 13 2020
= Credit/Deposit +$209.46
Income $592.46 *
SEP 30 2020
Venmo Bank Verification -%0.30
Transfer $383.00
Number: 3
' Totaling: $501.03
Cance' TW

Dispute Transactions X

Transactions to dispute

Dec 21 2020 -$159.56
Chase Credit Card Payment

Nov 16 2020 - $209.46
Chase Credit Card Payment

Jun 25 2020 -3%132.01
PAYMENT FOR AMZ STORECARD
85421988
8 Continue dispute
Back

Cancel dispute
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Sus SeI'Bank ONLINE BANKING TRANSACTION DISPUTE

WEB BROWSER INSTRUCTIONS:

1.

Begin by searching for www.SusserBank.com
within your web browser. The homepage will
then appear for Susser Bank. Login using your

existing online banking username and password.

After logging in, your online banking home
screen will appear. Select the appropriate
account to begin the dispute process on.

After selecting the appropriate account, the screen to the
right will appear with your transaction(s). Begin the dispute
process by selecting the ellipsis next to the transaction on

the right.

4. Then select “Dispute transactions”.

(800) 395-3900
3030 Matlock Rd
Arlington, TX 76015

www.SusserBank.com

& Username a Password & LOGIN

Commercial Personal

Forgot Usemame / Password? | Enroll

Resources Contact

Click an account tile to view details and transaction history.
ﬁ Home
Home
& Messages
B  Transactions v FINANCIAL TOOLS
® Branches . o e ) \
Spending = Budget Trends Cash Flow = NetWw|
)  services v
@ Help ACCOUNTS
Settings
{@} g 2 Personal Checking H
Avallable Balance $253.00
G Log Off Current Balance $253.00

Amount

-$141.73
$253.00

Toggle Details

Print

Change Category

Split transaction

Ask a question

Dispute transactions
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SusserBank

ONLINE BANKING TRANSACTION DISPUTE

5. After selecting “Dispute transactions” the screen to
the right will appear. After reading the disclosure,

select “Dispute transactions” to continue.

6. After selecting “Dispute transactions” the
screen to the right will appear. If multiple
transactions need to be disputed, you can
select those at this time.

7. After selecting your transaction(s), select
“Dispute transactions” to continue.

8. After selecting “Dispute transactions” the
screen to the right will appear with the
transaction(s) you selected. If everything is
correct, select “Continue dispute”. This
will then take you through the dispute
process. After answering the necessary
questions, our Client Care department will
process the dispute. Note: It could take up
to 10 days to receive provisional credit.

(800) 395-3900
3030 Matlock Rd
Arlington, TX 76015

Dispute transactions

Please verify that each selected transaction is a payment you wish to dispute. By
disputing a transaction, you are stating that the transaction is unauthorized or
fraudulent, or that the goods or services purchased were not received or were

substantially different than described

After reviewing each transaction selected for dispute, continue by selecting
"Dispute transactions.”

'

Date Description
7 FEBi2 Chase Credit Card Payment
2021 Credit Card Payment

FEB12 (= Credit/Deposit
2021 Income

FEB 10 Affiliated Bank

2021 \incptegorized

6 se Credit Card Payment

it Card Payment

Number

® fouing $30120

Amount

-5141.73

$253.00

+$20.00

+$141.73
537473

-$159.56
$233.00

+$159.56

Cancel dispute 7 Dispute transactions

Transactions to dispute

Feb 12 2021 Chase Credit Card Payment

Dec 21 2020 Chase Credit Card Payment

Cancel dispute

Dispute Transactions

Back

-514173

-$159.56
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