






















































SusserBank 

for authentication of their accounts. You also agree that any Communicator may call you, using 

an automatic telephone dialing system or otherwise, leave you a voice, prerecorded, or artificial 

voice message, or send you a text, e-mail, or other electronic message to service your Account, to 
collect any amounts you may owe under your Account or for other informational purposes related 

to your Account (each a "Communication"). You agree that any Communicator may call or text 

you at any telephone number that you provide in connection with your Account, including cellular 

telephone numbers, and may send an e-mail to any email address that you provide in connection 

with your Account. You also agree that any Communicator may inadvertently include your personal 

information in a Communication, and you agree to let us know in writing if this occurs to prevent 

such future Communications. You agree that the Bank will not charge you for a Communication, 

but your service provider may. In addition, you understand and agree that any Communicator may 

always communicate with you in any manner permissible by law that does not require your prior 

consent. If you wish to revoke your consent to be contacted at any cellular telephone number using 

an automatic telephone dialing system and/or an artificial or prerecorded message, you must notify 

the Bank in writing, and call the Bank at 817-987-2400, whereby you will identify your name, the 
Account(s) affected by your notice, and your cellular telephone number(s). You further agree that 

if you no longer own a cellular telephone number or if you change a residential telephone number 

to a cellular telephone number, you will notify the Bank immediately by calling the number above 

and provide written notice to the Bank. 

When you give a telephone number directly to us or place a telephone call to us, you consent 

and authorize us to place calls to you at that number. You understand that a "telephone number" 

includes, but is not limited to, a cell phone or other wireless device number, and "calls" include, 

but are not limited to, telephone calls, pre-recorded or artificial voice message calls, text messages, 

and calls made by an automatic telephone dialing system from us or our affiliates and agents. As 

examples, we may place calls to you about fraud alerts, deposit holds, and amounts you owe us 

(collection calls) on your Accounts. This express consent applies to each telephone number that 

you provide to us now or in the future and permits such calls regardless of their purpose. Calls and 

messages may incur charges from your communications provider. You may change or remove any 

of the telephone numbers or email addresses at any time by calling 817-987-2400 or visiting one 

of the Bank's locations, a list of which can be found at www.susserbank.com. You must also send 

the Bank a written notice to confirm said information. 

In other words, in order to serve you better, and for quality assurance and other purposes, 

we reserve the right, but are not obligated to, record any customer service communications, 

including any telephone calls between you and the Bank, and you consent to any recording. You 

also understand that supervisory personnel may randomly monitor customer service telephone 

conversations to ensure that you receive accurate, courteous and fair treatment, or for our own 
business purposes. If you are a Business Account customer, you expressly grant permission for 

Bank to monitor and record calls made by any of your employees regarding your Account(s). You 

also agree that the bank can record Zoom communications or similar communications, and you 
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consent to voice biometrics and video recordings of all interactions with our website or other video 

recordings of any kind. 

Consent to Autodialed and Prerecorded Phone Calls and Text Messages; Consent to Fraud 

Alert Text Messages and Email Communications; Consent to Geo-Location Based Fraud 

Prevention and Consent to Voice Biometrics and video recordings and video recordings of all 

interactions with website or other video recordings of any kind. By entering into this Agreement, 

you agree that you are providing your express consent for Susser Bank and any Susser Bank third

party service provider to call you, text message you, or both at any phone number (including 
any mobile phone number) you provide to us or any of our third-party service providers using 
auto-dialed phone calls, prerecorded phone calls, or both for any or all of the following reasons: 

(i) transactional purposes; (ii) informational purposes; (iii) to provide account alerts; (iv) to provide 

servicing information; (v) fraud prevention purposes; and (vi) any other purposes provided for in 

this Agreement or in any other applicable Susser Bank agreements, including, but not limited to, 

the Susser Bank Privacy Statement. If you change any phone number you have provided to us or 

any of our third-party service providers, for any reason, you agree to immediately notify the 
Bank to ensure that the above communications are not interrupted or inadvertently delivered to 
another recipient who may be reassigned your prior phone number. For instructions on how to 

change your phone number, you may contact Susser Bank customer service at 817-987-2400.

Susser Bank is committed to providing you various fraud protection services and tools and hopes 

you utilize same. The capability and availability of these services and tools are constantly evolving. 

We may in future utilize or offer certain geo-location fraud prevention services. 

By entering into this Agreement, you understand, agree and expressly consent to our use of your 

unique mobile device ID, IP address for your laptop or desktop computer, your device's location 

services, and any security tokens or cookies that we may place on such mobile or other devices, in 

order to monitor transaction location and activity for our fraud prevention purposes. 

35. Subaccount Organization. On checking Accounts, federal regulations allow the Bank to 

create transaction and savings sub-accounts which exist only on the books of the Bank and which 

allow the Bank to make transfers at the close of each working day. This puts the Bank in a more 

favorable position concerning reserve requirements and ultimately allows us to maintain the most 

competitive pricing on your checking Account. The activity of the sub-accounts will not be reflected 

on your bank statement and will not affect your Account balance or the interest, fees and features 

of your checking Account. 

36. Unlawful, Illegal, or High-Risk Transactions. You agree that you will not use your Account for 

any transaction that is illegal in the jurisdiction where the Account is opened, the jurisdictions where 
you live, the jurisdiction where the transaction is consummated, or in any other jurisdiction affected 

by the transaction. You agree that it is your responsibility to determine the legality of each of your 
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card member agreement for the Payment Card you used to create your Mobile Card. If a problem 

arises with the product or service you purchased through use of the Mobile Card, you first should 

try to resolve the problem directly with the merchant, but you may also have rights under your card 

member agreement or otherwise under applicable law. 

g) Fees. Susser Bank does not currently charge any fees for using a Digital Wallet Service. You 

should read the rest of this Agreement and applicable Schedules for any applicable fees, interests, 

or other charges associated with your Account. You understand that your third-party agreements 

may, however, contemplate fees, limitations, and restrictions which might affect your use of any 

of your Mobile Card(s) (such as data usage or text messaging charges imposed on you by your 

wireless carrier). You agree you are solely responsible for all such fees and agree to comply with 

such limitations and restrictions. 

Susser Bank reserves the right to institute charges for account access or for additional transactions 

or features in the future, but only after written and/or electronic notification to you in accordance 

with applicable law. 

h) Suspension; Cancellation. Susser Bank reserves the right, for any reason, to discontinue 

offering or supporting any Mobile Card and/or the Digital Wallet Service. Except as otherwise 

required by applicable law, we may block, restrict, suspend or terminate your use of any Susser

Bank Payment Card at any time without notice and for any reason, including if you violate the terms 

of this Agreement or any of your card member agreements, if we suspect fraudulent activity, or as 

a result of the cancellation or suspension of your Payment Card account. You agree that we will not 

be liable to you or any third party for any block, suspension, cancellation or termination of your use 

of any Mobile Card. 

Susser Bank may disqualify a Mobile Card or discontinue providing any services to any individual 

suspected of violating the terms of this Agreement or the third-party agreements related to your 

Digital Wallet or the Digital Wallet Service in its sole and absolute discretion. Susser Bank also 

cautions you that ANY ATTEMPT BY AN INDIVIDUAL OR ENTITY TO DELIBERATELY INTERFERE, 

INTERRUPT, MODIFY, AUDIT, ASSESS, RE-ENGINEER, OR DAMAGE ANY ASPECT OF A MOBILE 

CARD OR THE DIGITAL WALLET SERVICE OR UNDERMINE THE LEGITIMATE OPERATION OF 

A MOBILE CARD OR THE DIGITAL WALLET SERVICE IS A VIOLATION OF CRIMINAL AND CIVIL 

LAWS AND SUSSER BANK RESERVES THE RIGHT TO SEEK DAMAGES AND COSTS (INCLUDING, 

WITHOUT LIMITATION, ATTORNEYS' FEES) FROM ANY INDIVIDUAL OR ENTITY RESPONSIBLE 

FOR SUCH ATTEMPT TO THE FULLEST EXTENT PERMITTED BY LAW 

You may remove one (1) or more of your Mobile Cards from your Digital Wallet at any time by 

following the instructions in your Digital Wallet. 

i) Electronic Contact. In addition to the communications you expressly consent to receive under 
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Section IV.C. (Consent to Autodialed and Prerecorded Phone Calls and Text Messages) of this 

Agreement, you expressly consent to receive phone calls,  text messages, push notifications, and 

emails related to the Digital Wallet Service from us and any from any of our third-party service 

providers at any phone number (including any mobile phone number) and email address you have 

provided to us or to any of our third-party service providers. Such phone calls and text messages 

may include auto-dialed phone calls and text messages, prerecorded phones calls and text 

messages, or both. If you change any phone number you have provided to us or to any of our 

third-party service providers, for any reason, you agree to immediately notify us to ensure that the 

above communications are not interrupted or inadvertently delivered to another recipient who may 

be reassigned your prior phone number. For instructions on how to change your phone number, 

you may contact Susser Bank customer service at 817-987-2400. 

j) Data Privacy. When creating your Mobile Card, Susser Bank collects certain information from 

your Digital Wallet provider to verify your identity, enable you to use a Mobile Card, and facilitates 

your participation in the Digital Wallet Service. You authorize us to collect, use and share your 

information in accordance with our applicable privacy policies, as they may be amended from time 

to time. To facilitate your participation, you acknowledge and agree that we may make certain 

Account information relating to each Payment Card you have selected to use with the Digital Wallet 

Service available for display, including your most recent transaction data, but not your full Payment 

Card account number. You may have the ability to decline to have the transaction data made 

available for display and still use the Digital Wallet Service, but you must follow the instructions 

for doing so in your Digital Wallet. You agree that we may also collect and use technical data 

and related information, including, but not limited to, technical information about your Supported 

Digital Wallet Device, gathered periodically to facilitate the updates to our services. We may use 

this information, as long as it is in a form that does not personally identify you, to improve our 

products or to provide services or technologies to you. 

You understand and acknowledge that third parties,  such as your Digital Wallet provider, or card 

network associations, such as Visa® or Mastercard®, will have access to certain details regarding 

eligible Payment Card transactions made using the Digital Wallet Service. You understand that 

information that is provided to or held by your Digital Wallet provider or other third parties in 

relation to any Digital Wallet is outside of our control. As stated earlier, we are not responsible 

for the Digital Wallet or any other services offered by your wireless carrier or any third party. 

Accordingly, any information you provide to your Digital Wallet provider or another third party 

through the Digital Wallet Service, or that is collected or accessed by your Digital Wallet provider 

in the course of your use of a Mobile Card or the Digital Wallet Service, is subject to third-party 

agreements, and is not governed by our Privacy Statement or this Agreement. 

k) Changes to Digital Wallet Service Terms. We reserve the right to revise these Digital Wallet 

Service terms at any time, and you are deemed to be aware of and bound by any changes to these 

terms by your continued access to or use of any Mobile Card and/or the Digital Wallet Service. If 

you do not accept any revisions made to these terms, your sole and exclusive remedy is to cancel 
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a valid business reason for such access. We have written procedures for providing and maintaining 

security for customer data and records. Physical customer records are stored in a secure location 

and protected by Security Procedures at all times. Strong, robust encryption technologies are used 
for computer-generated customer data and records. When exchanging customer information with 

third-party processors, we enter into confidentiality agreements with respect to customer data. We 

strive to meet the highest legal and ethical standards in the conduct of our business as allowed by 

law, observing both the letter and the spirit of the regulations surrounding the confidentiality and 

security of customer information. 

HOW TO CONTACT US: call us at 817-987-2400 or write to us at: Susser Bank, Customer Service: 

3030 Matlock Road, Suite 101 

Arlington, Texas 76015 

For more information, refer to Susser Bank's written Privacy Statement, which has been 
separately provided to you. 

56. Terms for Debit Card Services on Personal Accounts. This Section covers your use of a 

Debit Card on your Personal Account, if you have one, issued by Susser Bank. Terms applicable to 

the use of Debit Cards issued by Susser Bank for Business Accounts are contained in our Treasury 
Management Agreement. 

For purposes of this Section, the word "card" refers to the Debit Card bearing your name as 

cardholder, your card account number, and our name as issuer, which accesses your designated 

Personal Account(s) (i.e. checking, savings, and/or money market Accounts at the Bank. You 

have selected a PIN to use with your card. With your card and PIN you will be able to perform 

certain transactions at our automated teller machines ("ATMs") and other ATMs which are part of 

the networks in which we participate, and you may use the card for purchases or to secure cash 

advances at certain locations. 

a) ATM Banking. You may use your card and PIN at ATMs which are a part of the networks in which 

we participate to make transfers between your Account(s), to withdraw cash from your Account(s), 

to make balance inquiries, and, if the ATM is enabled for deposit-taking, to make deposits to your 

Account(s). 

b) Purchases or Cash Advances. You may use your card and PIN to purchase goods and services 

at any point-of-sale ("POS") terminal bearing the STAR logo and you may also initiate withdrawals 

from your Account(s) by presenting the Debit Card to a bank, or to merchants or other persons 

who honor Mastercard® cards, signing, or otherwise authorizing, an appropriate sales draft, and 
following any other customer procedures established by the bank or such merchant or other 

person. Some merchants are authorized to accept non-Mastercard® debit card transactions 
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without requiring you to enter your PIN. Because these transactions are not processed through 

the Mastercard® system, provisions of this Agreement that specifically relate to Mastercard® 

transactions do not apply. (The terms "presenting the card" or "use of the card", as used in this 
Agreement, include presenting or using the number stated on the Debit Card, and the terms 

"sales draft" or "drafts," as used in this Agreement, mean any sales draft, withdrawal slip or other 

document or electronic transmission generated in connection with a use or presentation of the card 

to obtain goods, services, cash or any other thing of value.) 

You request and authorize the Bank to pay, from your Account(s) and to any bank, merchant 

or other person who presents any sales draft for payment, the amount specified in such draft, 

and to debit your Account(s) for that amount. You further request and authorize the Bank to pay 

from and debit your Account(s) for all other amounts if the payment of those amounts is initiated 

through use of the card. Each payment from your Account originated by use of the card may be 

charged by the Bank to your Account with the same legal effect as any authorized check drawn 

on the Account, except as otherwise provided herein. Use of the card to originate a withdrawal or 
authorize a payment shall constitute a simultaneous withdrawal from your Account, even though 

such withdrawal may not be actually posted to your Account until a later date. The Bank shall 

not be obligated to authorize withdrawals against deposits that have not been finally posted and 

settled to your Account. Any payment by us, in accordance with this Agreement, shall reduce, by 

the amount of the payment, our debt to you in connection with your Account(s). You also request 

and authorize the Bank to credit your Account(s) for the amount of any credit voucher originated 

in connection with use of the card. 

c) Rights and Obligations for Card Holders. This Section establishes rights and obligations 

regarding the use of the card and PIN, and regarding your designated deposit Account(s) at Bank 

in connection with which the card is issued. The term "card," as used herein, also includes all 

renewal card(s) issued to you in connection with the Account(s). You make this Agreement on your 

behalf and on behalf of all other persons authorized or entitled to make withdrawals from the 

Account. You warrant that you are entitled or authorized to withdraw from the Account any and 

all amounts therein, and you agree that you will not divulge your PIN to any person nor authorize 

any person to use the card unless that person is likewise so entitled or authorized. If you permit 

or authorize another person to use your card, you will be liable for the resulting transactions. If

two or more persons are authorized to use the card and/or to sign on the Account, each of those

persons warrants to Bank that he or she has the authority to bind the other(s) to the terms and 

conditions of this Agreement, and each of those persons shall be jointly and severally responsible 

for the performance of the obligations specified herein. Your retention and use of the card, or your 

permitting another to use the card, or your signing the card or any sales draft in connection with 

the use thereof, shall be the equivalent of signing this Agreement and the subsequent amendments 

hereto, and shall constitute your agreement to the terms of this Agreement and any amendments 
hereto. This Agreement incorporates by reference your current address as shown on the records of 

the Bank. The card shall remain the Bank's property at all times, and you shall immediately deliver 
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