SusserBank SECURE MESSAGES

Note, the Messages feature is a secure messaging
function which allows for two-way communication
between the online banking user and Susser Bank.
Since the message is delivered securely within the
Online Banking system, it can include sensitive

material.
1. Select the Messages menu. —
1 - Home @
B Transactions * @ Financial Tools —
Note, both incoming and outgoing messages will 2
Messages

appear in the column directly to the right of the
menus in descending date order (newest on top).

Security Alert: Password Changed

Do Not Reply t:12am

ity Alert: Invalid Password

Do Not Reply 11:07 am

ity Alert: Invalid Password

Do Not Reply 11:06 am

2. Click pencil icon on the right side of the screen.

k URL Update
Secure Messages & Conversations

3ge to view or click the button to create

3. Select the appropriate Message recipient from the
drop-down menu.

Message recipient
Customer Service

4. Enter the desired Message subject and Message. W _
essage subject

5. Click Send Message at the bottom of the screen to Sample subject
submit the message. a

Message

Sample message

(800) 395-3900

3030 Matlock Rd
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6. Select the arrow icon beneath the pencil to r
secure message or the trash bin to delete the

message.

(800) 395-3900

3030 Matlock Rd
Arlington, TX 76015
www.SusserBank.com

eply to a

INDEPENDENCE DAY CLOSURE

This message should never expire

Customer Service

We will be closed Monday, July 5, in observance of Independence Day. Please continue to use
our digital tools and other resources for self-service banking and 24/7 account access during

this time.
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