Sus SerB ar]k ENABLING/DISABLING BIOMETRIC LOGIN

Biometric login uses fingerprint or facial recognition technology allowing you to perform tasks on your Apple iOS®
or Android™ device. With this feature enabled, you can quickly and securely access your accounts using our mobile
app.

Please note: You must have Biometrics enabled on your mobile device before enabling it through Susser Bank’s
mobile app.

APPLE iOS® DEVICE INSTRUCTIONS

1. Login to Susser Bank’s mobile app.

SusserBank

AR R ARy

seword

(D Remember me

Forgot your password?

2. Tap the Menu button.

Click nt tile to view details and transaction
x
histg| 2

3. Tap the Settings tab. & Settings R
4. Tap Security Preferences. . 3

Account Preferences

Security Preferences 4

5. Toggle the Touch ID swit?h from “Off” to “On”. SusserBank
Note — To disable biometrics, repeat steps 1 — 4 and toggle 5
from “On” to “Off”. Security Preferences
‘Change Password
Change Login ID
Secure Delivery
Passcode n:‘
Touch ID m
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Sus SerB a-nk ENABLING/DISABLING BIOMETRIC LOGIN

6. Review the information about using facial authentication
and tap the Enroll Now button.

Face ID
What is this feature?
This feature lets you validate your Mabile Banking session
using your face instead of a login ID and password. With

this feature enabled, you will be prompted to scan your
face with the camera to login,

Feature Enablement
Face authentication is only available for users with a Face

ID enabled device, In the event that you choose to disable
the feature on your mobile device, your accountwill revert

back to requiring a login ID and password. n
Cancel | Enroll Now

7. Enter your login ID and password and tap the Authorize button.

Face ID

Enter your login 10 and password to confirm activation of
Face ID.

ogin ID

Conce!

8. After authorization, select “OK” and biometrics will be enabled.

Face ID X
To login going forward, follow prompts on screen for Touch/Face ID. -

Enter your login ID and password to confirm activation of
Face |D.

Cancel Authorize

Do you want to allow
“SusserBank" to use Face ID?

Face ID access is needed to set up
Face 1D login

Don't Allow oK 8
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ANDROID™ DEVICE INSTRUCTIONS

1. Login to Susser Bank’s mobile app.

SusserBank

Login ID
Password B>

[ remember me

Forgot your password?

2. Tap the Menu button.

Click an acc
history.

SusserBank

ount tile to view details and transaction

B SusserBank

Good Afternoon, JESSICA

©

TRANSFER PAY A BILL DEPOSIT A ATMS &
FUNDS CHECK BRANCHES
3. Tap the Settings tab. B sew 3
: ettings ~
4. Tap Security Preferences.
Account Preferences

Security Preferences 4
5. Toggle the Fingerprint Login switch from “Off” to “On”. o
Note — To disable biometrics, repeat steps 1 — 4 and toggle - SusserBank
from “On” to “Off”.

Change P

Passcode

Security Preferences

Change Login ID

Secure Delivery

Fingerprint Login

assword

(800) 395-3900

3030 Matlock Rd

Arlington, TX 76015

www.SusserBank.com PAGE 3 OF 4

FBIC (=Y LENDER

REV06072023



SusserBank

ENABLING/DISABLING BIOMETRIC LOGIN

6. Review the information about using fingerprint/facial
authentication and tap the Enroll Now button.

7. Enter your login ID and password and tap the Authorize button.

8. After authorization, biometrics will be enabled.

To login going forward, place finger on the fingerprint scanner.

Location of scanner can vary depending on your device.
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‘What is the featura?

Biometrics Login
Enabled.
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